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Abstract

Promotion of local media (community radio) in the rural area by the Union
Government had resulted in the launching of local channels and community radio
throughout the country. Radio Benziger, aimed at the development of fisher folks
of coastal villages, is broadcast from Kollam district of Kerala State. The radio
after three years of its induction plays a key role in the development of Kollam
Corporation in addition to the development of its community for which it was
introduced. The study focuses on the origin, growth and role of Radio Benziger in
community development and brings out the reach, listening and participation
pattern among its community audience.
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Introduction

Radio is an easily accessible and most popular medium. It plays an important role
in information distribution and development of rural India. Subliminally, it is
being used by the public to gather information and as a platform for responding
through various programs on different issues. The comeback of radio and
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convergence of media in the last two decades had made things ease for the duo to
grow and spread among public. The Radio thus becomes one of the key elements
of development.

Community radio

In sociology “Community” has been defined as a group of interacting people
living in a common location. Those media working for the benefit of a particular
community is termed as community media.

Community radio also works on the same principle referring to geographical
communities based in a particular region having same nature of living style,
religion, culture and language come under the reach of the radio signal coverage
so that they can receive the message and increase the chance of participation for
creating such messages.

According to UNESCO Community radio is a type of radio that caters to the
interest of a certain area, broadcasting content that is popular to local audience but
which may often be overlooked by commercial or mass media broadcasters.
(UNESCO, 2009).

Development and community radio

Development in social aspect is the structural and technological advancement of a
society that is reflected in its manufacturing sector, agriculture sector and service
sector. Development in India still face hurdles even after six decades of
independence. Lion share of population (72%) of our country lives in rural area
where development has not reached as the government plans year after year on its
annual budget. (Vinod Pavarala & kanchan K Malik, 2007)

The Union Government had allocated a sum of rupees 80,194 crore for Rural
development in its annual budget for the financial year 2013- 2014 making an
increase of 46% over the last budget.

Status of FM radio

The journey of radio as a companion of people around the world continues even
after nine decades from its first broadcasting started in England in 1920. In March
1930 the Indian State Broadcasting Service came into existence and later it was
renamed into All India Radio in 1936.

Though FM was first introduced by AIR in 1977 the boom of FM radio
channels came only in the era of Globalization. And later in 2006 the Government
decided to have more participation of public and decide to have more community
radios.
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Radio as community media

Community radio is literally radio meant to be broadcast over a short radius of 5
to 10 kilometer against 60 to 100 kilometer for other FM radius and to a tightly
defined audience. Community radios have two distinctive characteristics. One is to
give stress to community for which is meant for and the second is to ensure the
participation of the members of community.

Thrust / objectives of community radios in India

The policy of Government of India of setting up Community radio Stations in well
established educational institutions like 1ITs/ 1IMs was reconsidered so as to have
a greater participation by the civil society on issues relating to development and
Social change. The Government decided to bring in ‘Non-profit’ organizations to
run Community Radios particularly to address poverty, illiteracy, unemployment
etc through the notification order released on 16 November 2006.

Community radio in Kerala

Kerala has nine community radio stations focusing on various communities from
different strata. The institutions which have been issued license in Kerala are:
D.C. School of Management, Kottayam; University of Calicut, Kozhikode;
Wayanad Social Service Society, Wayanad; Bishop Benziger Hospital, Kollam;
Imperial Foundation Trust, Adoor; Vrindavan Trust, Chertala; Thirumala Trust,
Alappuzha; Mar Athanasious College of Advanced Studies, Thiruvalla, and
Amrutham Bio-organic Research Centre, Palakkad.

Though the state has nine community radio stations, all are not working
properly or doesn’t have wide acceptance among the public that their fellow
stations enjoy.

Radio Benziger (107.8 MHz)

Radio Benziger was established by Bishop Benziger hospital society and was
launched on Nov. 7, 2010 in Kollam, a city lying along the coasts of the Arabian
Sea in Kerala. It broadcasts 15 hrs a day in FM 107.8 MHz .The signal reaches up
to a radius of 20 Km. in and around the densely populated city catering to a large
number of listeners who comprise, mostly people belonging to the coastal areas.
Though the radio gives priority to Malayalam language, educational programs in
English for children and weekly program for language minorities are also
broadcast. Community Radio aims at the integral development of the people who
live in the neighboring villages.

With the wide acceptance of Radio Benziger in its broadcast premises of 20
sg. Km in and around Kollam within three years of its lauch, the community feel
free to express themselves and make collective response and make demands for
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social development with the help of space provided by their community radio.
(Radio Benziger, 2010).

Organization structure

The community radio functions on a well designed operational structure. The chart
given below shows the hierarchy of Radio Benziger.

Bishop Benziger Hospital Society
(Mother Organisation)

Management committee
of Benziger

v
Board of Directors (Core
team)

v

Station Director

v v v
Office staff Asst.Director Asst.Director
(Program) (Broadcasting)
v
Technical staff

L 2 + ¥ v
Producers Expert Expert Community
volunteers volunteers stringers

Vision

Radio Benziger is a community radio engaged in the effort to empower people
especially those belonging to the marginalized segments in the city of Kollam in
order to develop the quality of their life in all its aspects.

The radio strives to achieve this by providing a platform where the members
of the community come together to interact and share information, knowledge and
skills regarding issues that concern them. Through this, a participatory process of
decision making and work for development is made possible. With this mission,
Radio Benziger constantly attempts to focus on local culture and ethos.

Community participation

The management of the radio is entrusted with a committee which has a
representative character. The spectrum of ownership and programming is wide
enough to include all members of the community which makes it truly a people’s
radio.
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Radio Benziger spontaneously and gradually evolved into a radio of
unemployed women, children, casual labourers and the underprivileged. It has
also become an easily accessible medium and forum to break their silence and be
heard in public.

With a broadcasting history of three years, Radio Benziger has established 25
radio clubs in Kollam. Functioning mostly in schools and resident’s associations,
these clubs engage themselves in many creative activities. The fund of knowledge
thus gathered from these activities is used as a valuable resource to empower the
socio-cultural life of the community.

Frequent discussions and seminars on current social issues provide platforms
for people from all walks of life especially for women, children, labourers and for
those belonging to the voiceless groups to participate in the democratic process of
decision making and governance. Waste management, rising incidences of
suicides, road safety and marine safety were some of the issues discussed recently.
Seminars, competitions and exhibitions are held. Nearly 35000 people have so far
interacted though the radio. They include civil authorities, people representing
local bodies, police officers and ordinary people.

Theerangal Thedi, Jana Sabdham and Kathodu Kathoram are the three major
highlighted programs dedicated for the community participation.

Fishermen folk and community radio

The radio signal is received at 22 coastal villages in Kollam extending from
Paravoor in the south to Alungkadavu in the north. The total population of the
fishermen community is 134973 (Corporation, 2011) out of which 20.21% are
active fishermen who are directly engaged in fishing.

The data provided by the fisheries department reveals that there are 1530
mechanized fishing boats including trawlers and outboard engine fitted country
boats operate from different harbors in the district. It is learned that most of the
trawling boats have radio sets and the fisher folks have admitted that they receive
the radio signals up to 25 nautical miles away from the main land.
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Previous research

Community Radio as an effective tool for agricultural development by Arpita
Sharma discuss about the effective use of community radio for the development of
agricultural sector in India. (Sharma, 2011)

Role of Community Radio in rural development by Saad Ullah Khan looks
into various factors that can be influenced by community radio such as rural
development, poverty, diversified audience and the communication gap. The
article reveals the challenge before rural media/ community media in
disseminating information regarding projects planned by the governments for rural
development. (Khan, 2004)

Community radio in India, a research article by Noronha Frederick. The
research paper discusses the historical evolution of Community radio in India.
How the radio became popular after the change in India’s broadcasting policy by
decentralizing the radio space. The article also compares the scene with what is
happening in neighboring country Nepal on radio broadcasting. (Frederick, 1998)

Community radio movement in India by Vinod Pavarala and Kanchan K
Malik looks into the various stages of the development of community radio in
India. The article discusses the positives of the historic judgment made by
Supreme Court of India in February 1995 which ruled that “airwaves constitute
public property and must be utilized for advancing public good”. The authors
discuss the de monopolization of airwaves after the judgment and paving way for
the boom of Commercial FM radio stations in India. (Vinod Pavarala & kanchan
K Malik, 2007)

Statement of the problem

Radio Benziger being broadcast for the last three years claims that the success of
the radio is due to its catalyzing development activities for the fisher folks. The
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study focuses on the origin, growth and role of Radio Benziger in development of
fishermen community.

Methodology

The researchers adopted case study method to meet the objective of the study. A
case study is an inquiry into an event by either an individual or an organization. It
is produced through systematic research, analysis and reporting.

Community Radio Benziger functions under the guidance of Bishop Benziger
Hospital Society and it has a structure of organization with well defined hierarchy.
The researcher studies the factors that led to the success and role of the particular
community radio and fishermen community for the study and hence case study is
the best suited one for the study.

Research questions

Research question 1: What is the role of Role of Radio Benziger in the fishermen
community in Kollam?

Research question 2: Do Community members participate in the activities of
community radio meant for their development?

Research question 3: Do community members listen to Community Radio
Benziger?

Research question 4: Do radio programs broadcast through Radio Benziger
address the community in large?

Research question 5: Do Fishermen on board for fishing utilize the weather
broadcast from Radio Benziger?

Why Radio Benziger?

The researcher chose the community Radio Benziger as case because of some
unique features of its functioning. They are listed below;

e The radio serves for the development of fisher folks.
e Itis the first and only community radio functions for them in Kerala.

e The radio ensures the participation of its community the fisher folks for its
functioning and program broadcast.

Scanning the program documents
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The programs aired on the radio are gone through by the researcher and found that
the radio station gives time slots for Community Health, Education and Marine
broadcasting.

Community health

Radio Benziger being a hospital based radio; community health is a major
concern. Challenges associated with climate changes, safe drinking water,
sanitation, monsoon related communicable diseases along with a need to develop
communication strategies suited to the content and local situations are being
addressed.

Educational programs

Radio Benziger broadcasts educational programs for school students daily. These
programs are prepared by State Institute of Educational Technology (SIET) for
high school students. Besides dramatized syllabus based study materials,
personality development programs and value education programs are presented by
SIET. Apart from this, school based radio clubs produce and broadcast a variety of
programs.

Marine broadcasting

Marine weather with all its details is broadcast every day with help of (INCOIS).
This information is a boon to the fishermen at sea. This seems to be very first in
India. Along with this marine safety tips are also broadcast.

Content development

The contents broadcast on air are designed so that it should address the
community in a large and should maintain the principles and vision of the hospital
management which runs the radio station. The process of content development is a
well designed one so that each and every program has to undergo strict scrutiny of
the hierarchy and get passed before it goes on air.

The staff, volunteers and other active community members will put up
suggestions on various ideas before the station director. The idea will be discussed
among other program producers and members of the board whether to approve the
idea or not.

The radio focus on various development projects, local issues, information
for the community, programs addressing children, entertainment programs like
film songs, drama/skits, legal programs aiming the public to get legal awareness
and proper knowledge on various legal issues and application of various laws and
current affairs programs are produced and monitored by the assigned program
producers.
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Volunteers are assigned to provide program ideas and contents on Career
programs, agriculture, travelogue, women empowerment etc while the student
volunteers are asked to cover local issues and information.

Selected members from the community look after the community programs.
The radio also provides opportunity to other members from the public to produce
programs if the idea put forward by them is worth.

Key Programs

Janasabdam (Peoples’ voice): Radio meets people in their homes, work
places, and in the streets in order to listen to them. Dhobis, workshop employees,
taxi drivers, truck drivers etc. voice their grievances and views on various issues
that concern them. This program is broadcast at 7.30 A.M. & 8.20P.M. on
Wednesdays and Sundays.

Nattukoottam (Village gathering): Discussions organized at the local level to
address a local issue. Subjects like banning of trawling during monsoon season,
sanitation and drinking water and other common issues related local governance
come up for discussion. This is broadcast on every Sunday at 9.15 A.M.

Thalirukal (Sprouts): A school based program to promote young talents.
Acollage of creative programs including folk arts, music, drama, literature and
talks produced by school children broadcast every day at 8.25 A.M &7.55 A.M.

Prathibhakalilude (Local talents): A program to introduce and promote local
talents. Local artists and others who stand out in the community on account of
their accomplishments are introduced and honoured through these programs. This
program is broadcast on Monday and Thursday at 9.05 P.M.

Vaidyarappoopan (Doctor grandpa): This is a creative program designed in the
backdrop of a family where the grandfather tactfully uses every suitable
opportunity to educate the children on healthy living. Subjects range from
challenges associated with climate changes, safe drinking water, sanitation, and
monsoon related communicable diseases. This is an attempt to develop
communication strategies suited to the content and local situations.

Major highlights

e The community radio Radio Benziger (107.8) becomes a space for self
expressing and overcoming the self-consciousness of identity crisis for
house makers living in the broadcasting limit of 20 sg. Km in and around
Kollam.

e The thickly populated coastal area where the fisher folks live is the main
focus of the community radio meant for them.

e The coastal area extending from Anjengo in Trivandrum District in the
south and Allappat in Alappuzha district receive the radio programs. The
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radio signals are received by the fishing boats travelling 25 NM away
from the coast.

The wide acceptance of the radio among the fisher folks for the past three
years has made them to make a collective response through the medium
what they believe to be their own. The radio program named Kathodu
Kathoram, Janasabdham and theerangal thedi are dedicated for the public
including the community.

The space is well utilized by the audience from different Diaspora of life.
The fishermen community feels free to express their opinion on various
developmental issues related to their life, job, food, fuel, health, drinking
water and proper sanitation.

Most (90 %) of the staffs (paid employees) and of VVolunteers (95%) those
who work for the radio belongs to Community which the radio is meant
for.

The radio broadcast marine weather forecast thrice a day so as to inform
the fishermen on board in vessels, trawlers and traditional country boats.
The radio proposes to have program on daily market rate of fish so that
the fishermen can earn the exact price for their fish.

Health bulletins had helped the entire city particularly the thickly
populated coastal area to prevent waterborne diseases to a limit which
reduced the rate of fever affected patients compared to yester years.

Radio clubs had provided eye test for more than ten thousand school
students in and around the Kollam city and continue with the program.
The radio jointly promotes clean city project along with the Corporation
and Residential associations.

Serve program for language minority population. The radio already
broadcast Tamil programs for migrant fisher folks working at different
harbor in Kollam and proposes Hindi programs for migrant construction
workers from north India.

Conclusion

The Research report states that the Community Radio’s promise, that it would
help tackle developmental issues through mass media is full filled through Radio
Benziger. Though Radio Benziger was installed for the development of fisher
folks the radio today plays a vital role in the developmental activities of the entire
corporation. Radio has an audience population of more than two lakh which
comprise more than 80% of the total population of Kollam corporation.

The report proves that Radio can be utilized effectively for social

development of a community and a local area.
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